Business Objects ∙ Frequently Asked Questions
1. You receive a message while attempting to log in saying, “Sorry, your account has been disabled. Access is
denied. For more information, contact your system administrator.”
‐Make sure the user is logging in with the Authentication type of LADP.
‐If they are still unable to log in, have them contact thier DSA (Decentralized Security Administrator).

2. Am I a 3‐tier or 2‐tier user?
‐On the login screen, if the “System ID” value is @prodxi1.ds.vanderbilt.edu (J2EE Portal),
you are connecting via 3‐tier.
‐On the login screen, if the “System ID” value is prodxi1.mis.vanderbilt.edu, you are connecting via 2‐tier.

3. If you refresh a report and receive a pop‐up error stating (DA0003) Job Already in Use.
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4. You use 2‐tier and cannot access the Repository (USR0013) and see the following message:
[repo_proxy 13] SessionFacade::openSessionLogon with user info has failed (CMS host
'prodxi2.ds.vanderbilt.edu' address was resolved properly, but cannot be reached to establish a CMS
connection. Verify that your router/firewall allows communication on port 6400
Only 2‐tier users will get this error. Typical causes include:
a) Stunnel is not running.
b) They are not connected to the firewall.
c) If the user has not been added to the BOXI firewall group.
Please check each of the above items or ask your Local Support Person (LSP/TSP) for help checking.

5. You receive Error during SQL execution DA0003, No data to retrieve or any error that indicates that the
universe cannot be found.
‐Delete the cached universe by Navigating from your C drive to the following location:
C:\Documents and Settings\users vunetid\Application Data\Business Objects\Business Objects 11.5\Universes
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C:
Document s and Settings
Your vunetid
Application Data
Business Objects
Business Objects 11.5
Universes
@PRODXI1.DS.Vanderbilt
Select the universe and delete it. If you have more than one universe in this folder, delete the universe
for the report you are currently attempting to run.

5. You encounter any other problems with Business Objects not described in this document.
‐Contact your Local Support Person (LSP/TSP) or the HelpDesk at 3‐HELP (3‐4357).
Please be ready to tell support personnel what BO Universe you are attempting to access.
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